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Since the averaqe basic cable rate for this country, in 1992,
was $18.85/ month, Comcast rates for Perry were 5' above
averaqe. With what I consider to be a below averaqe channel
line-up (I frequently visit other citie. - I have seen what
other providers offer), this is certainly no barqain. It is
no consolation that this time you are addinq another country
music channel. Wh¥ do we need two country music channels.
How about some var1ety?

The Federal Communications Commission is receivinq copies of
this letter, in the event they deem Comcast rates in need of
review for a possible rollback when FCC requlation becomes
effective.

Sincerely,

~~
Rick Meeker

cc: Mr. Alfred Sykes, Chairman, FCC
Mr. Patrick Donovan, Common Carrier Bureau, FCC-<-E---
Mr. Bill Brynes, City Manaqer, Perry, FL
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Comcast cablevilion
t07 N. Jefferson 51.
Perry, Florida 32347
(904) 584-4249
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DEAR VALUED CUSTOMER:

We wish to inform you that effective Jan 1. 1993 Basic Cable
Service rates will increase $1.50 to $21.25 (tax Dot included), and
the optional payserv1ces will increa•• 50 cents each. Our Limit.d
Se~v'1ce of 11 channels reJP.~i.:!1sU~c.haDg"d •.t S9.95. While DO one' 11k••
rate increases on any~h1ng ~.xc.p~ w.ge.),.ope~atingcosts continue to
go up. whether 1t'. cable. c'1ty or county services. telephone,' power .
or health care While we are also affected by local service rate
1ncreases like everyone else. we are also affected by rising
programming ~os~s from the networks we carry, as well as eqUipment,
materials and maintenance costs.

The new rate amounts to a ~ cents per day increase bringing the
daily cost for 27 channels to jUs~ 71 cents. And when you consider
the programming choices available, such as CNN, LIFETIME. USA. TIT.
TBN, NICKELODEON, FAXILY CHANBNEL, WEATHER CHANNBL, BET. ISP•• Aal,
TBS, Wc:;N. QVC, AS WELL AS ALL THE lfETWORKS. PBS AND LOCAL CHAB 69,
we hope you will agree that cable 1s st1l1 the best entertainment
value around. All this compared to 1 or 2 channels if you did not
have cable. ,,'

Coming in 93 will be CMT--Country Music Television. Thi$ is a 24
hour programmed channel with & mix ot contemporary hit country videos
from the best ~ountry music artists in a top 100 format. With the
recent surge of interest in country music across the country we feel
that it will find wide accep~anc. among our .ubscr1bers. It'. already
seen in over 16 million homes nationwide, being carried on 2000 plus
ea'blt1systems.

r We are continuing to try to improve our ou~age record. Thi. year
we bave had 24 fewer outages than we did last year to date. However
we realize that anytime the cable goes out it is extremely fru.~rat

ing. This year we experienced 3 major outages when we lost commercial
power to the headend site and the standby generator failed to operate.
So we bave requested a new 12.5 kw generator to be installed early in
93.

We want to thank you for your continued.business and as always
please tell us when something is not right - we'll make every effort
to satisfy your needs.

Slncerely•

.", a C! j

Wil~McHargue
General Manager


